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Understand your customers
and grow your business

Your customers provide a goldmine of untapped information about how to

promote your business, increase sales, uncover opportunities and
market your products and services.

Norton Consulting Group has developed a simple, cost effective
Customer Survey process that is guaranteed to help you better
understand your customers and grow your business.

Join Dr Robert Norton,
an international
marketing expert,

for breakfast.

Robert will talk about ways to:

o Accurately assess what your customers think about \
your company

o Implement the Customer Survey process

o Develop a strategy to sustain and grow your
customer base

¢ Identify meaningful actions your company can take.



